Answer Sheet

	Description
	Your System Specification

	Operating System
	

	Operating System Version
	

	Total Physical Memory (RAM)
	

	Available Physical Memory (RAM)
	

	System Locale
	

	Time Zone
	

	Processor speed
	

	State how many printers are installed
	

	State the name and version of your internet browser
	

	Size of Hard Disks
	

	Available Hard disk space
	

	State the monitor resolution
	

	State the monitor refresh rate
	

	State colour depth of monitor
	

	                                                                                                                                     Answers to Questions

	Number of text files modified in the last week on your ‘C’ drive
	

	Printer manufactures home page URL
	

	State the protocol used when downloading the driver files
	

	What actions would you take if you noticed wires coming out of the plug on your computer.
	

	How can files be recovered if deleted


	

	The fastest data transmission speed will be via


	


